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Our crews will make every effort to call you when they are en route to install your job.

If a delay occurs (weather or other events), you will receive a call from our Installation Department by 9:30am.

If a delay occurs later in the day you will receive a call from your installer, or as soon as the Installation Department is alerted.

If you have any questions, you may contact the Installation Department at 888-543-5638, Ext. 2.

DAY OF INSTALLATION

Weather/Job Delay Notice
Delays may occur due to weather conditions beyond our control. If this occurs, we will do our best to reschedule your
project ASAP.

01 Your consultant will upload your signed purchase order and deposit information to our Contracts Department for processing.

Once your deposit has been processed, our Customer Care Team will call or text you to confirm that we received and
processed your contract. Once your job is processed, it will be sent to the installation department for scheduling, at which time
you will receive another text notification. 

If you have any questions about your contract during this time, you may call your system consultant or the contract
department at 888-543-5638, Ext. 3.  

During busy periods, processing can be delayed due to volume, if you have any questions please do not hesitate to contact us.

CONFIRMATION | RECEIPT OF CONTRACT 

02 Your local Installation Team will call or text you shortly after receiving your contract from the Contract Department with an
estimated date range for installation. Please notify the agent or your local office if you wish to be present during installation.

You should receive a call or text 24 hours prior to your installation for confirmation.

All scheduled installations are weather permitting (Please note crews do not typically install on Sundays).

You may contact the Installation Department with any questions for your upcoming installation at 888-543-5638, Ext. 2,
select your local office from the prompts given.

GUTTER HELMET INSTALLATION SCHEDULE

04 You will receive an email, paper survey, or phone call shortly after your completed installation asking for your feedback.

If you have any questions about your installation, you can contact the Installation Department at 888-543-5638, Ext. 2. 

If you have any family, friends, neighbors interested in installing Gutter Helmet, we want to reward you. Please ask how you
can earn $25 for every referral that gets a product estimate from us and up to $2,500 cash back with our new Super 7
referral program. 

POST PROJECT

THANK YOU FOR YOUR RECENT PURCHASE!
“As a family-owned and operated business, we appreciate your
trust in us and our products. Please see what you can expect from
our team between now and your product installation. Thank you
again for your purchase and we look forward to serving you!” 
 - Del Thebaud, President & CEO

WHAT'SWHAT'S
NEXTNEXT??
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“Finally, peace of mind is what we aim for on every job. If you are not pleased with our processes or products at
any point, please call us at 888-543-5638 or email us at info@lednorhome.com. If you enjoyed your experience
with our company we ask that you please share your great experience with a neighbor, friend or family member.
Thank you once again for your purchase and we look forward to treating your home like our own!”

Sincerely, 
Lednor Home Solutions Team


